
The facilitators of “DUMO” – the education strategy adopted  
by most Health Authorities in BC known as Disclosing 
Unanticipated Medical Outcomes – would like to invite you to 
participate in a dialogue on the disclosure of adverse events. 
Our experience in teaching the topic of disclosure continues 
to demonstrate the need for ongoing discussion upon several 
key issues that challenge effective disclosure. The purpose of 
this Forum is to re-energize the dialogue on disclosure so that 
we may continue in our journey towards open and honest 
communication when unanticipated outcomes in care occur. 
The Forum will provide participants with an opportunity to 
exchange knowledge and share their perspectives on the topic 
of disclosure. 

We hope you will be able to join us for what we know will be 
lively dialogue and debate on this important topic. 

Please feel free to forward this invitation to anyone you believe 
might be interested in attending. 

Dialogue on the process of disclosure of adverse events 1.	
based on learning over the past two years. 

Examine the patient, health system and legal perspectives  2.	
to disclosure through presentation of case studies. 

Identify existing barriers to disclosure and develop strategies 3.	
to overcome and address. 

Initiate the development of guidelines for disclosure in 4.	
situations where care is provided outside of the Hospital Act. 

Work to develop clarity on the process of disclosure, 5.	
including aspects related to s. 51 of the Evidence Act. 

Discuss strategies for engagement in training for disclosure, 6.	
particularly with physician audiences. 

June 21, 2010
8:30 am – 3:30 pm

Viscount Room 
Delta Vancouver Airport

3500 Cessna Drive
Richmond, BC

Provincial Forum on the Disclosure of Adverse Events

RSVP by June 14, 2010 to info@bcpsqc.ca.   
We ask that you advise us of any dietary  
restrictions at that time. 

Forum Objectives:



Time Topic Speaker/Facilitator

7:30 – 8:30am Registration & Continental Breakfast 

8:30 – 8:45 am Welcome and Overview of the Day Christina Krause
Executive Director
BC Patient Safety & Quality Council 

8:45 – 10:15 am The Human Element When Things Go Wrong:  
Personal Stories 

Sharing of family and health care provider experiences with 
disclosure. Several local examples will be presented, followed  
by large group discussion. 

Moderator: 

Cathy Weir 
Director, Quality Improvement and Patient Safety 
Fraser Health Authority 

VIHA Experience:

Carolyn Canfield 
Family Member

Dr. Martin Wale 
Executive Medical Director, Quality & Safety Vancouver 
Island Health Authority

Interior Health Experience:

Bill Dick 
Lawyer 
Nixon Wenger

Patty Glaim
Corporate Director, Risk Management 
Interior Health

10:15 – 10:30 am Break

10:30 – 11:30 am
 

Disclosure and Legislation in BC 

What are the current questions on the application s. 51? How do 
we support providers who fall outside of the Hospital Act, and the 
support of s. 51? This session will involve large group dialogue to 
raise questions and develop answers on key issues. 

Facilitator: 

Wrae Hill 
Director, Quality Improvement and Patient Safety, 
Interior Health

11:30 – 12:15pm Lunch 

12:05 – 1:45pm Physician Role in Disclosure:  
Panel and Group Discussion 

An exploration of the physician perspectives on disclosure from key 
organizations. Each panel presenter will take 15 minutes to share  
their own perspectives on the issues their organization plays in 
supporting physician involvement in disclosure situations. Large group 
discussion to follow. 

Moderator:

Dr. Gerry Karr, DUMO Facilitator and Medical Director, 
Renal Program, Interior Health Authority

Panel:

Dr. Gord Wallace
Director of Education, 
Canadian Medical Protective Association

Dr. Dan MacCarthy 
BC Medical Association

Dr. Galt Wilson
Deputy Registrar 
BC College of Physicians and Surgeons

Dr. Peter Doris 
HAMAC Chair 
Fraser Health 

1:45- 2:30pm An Exploration of Current Barriers and Enablers to 
Disclosure

Participants will work in small groups to discuss both barriers 
and enablers to disclosure. Strategies to address both will also be 
addressed.

All 

2:30 – 3:00pm Dialogue on Small Group Work: Barriers and Enablers 
to Disclosure 

All

3:00 – 3:30pm Next Steps – Collectively Setting Priorities Dr. Gerry Karr, DUMO Facilitator and Medical Director, 
Renal Program, Interior Health Authority

Agenda Details:


