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I welcome the opportunity to work with colleagues 
across the healthcare system to ensure patients receive 
the safest care possible.” 

Dr. Doug Cochrane, Chair, BC Patient Safety & Quality Council 
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How you can 
reach us: 
We welcome your 
questions and 
comments.  Please 
contact us at: 
 
bcpslscentral@phsa.ca 
 
 

BC PSLS now in use in four Health 
Authorities 
 
Message from Central Office 
 
The challenges in healthcare today are 
diverse and plentiful, and even with the best 
of intentions, unintended consequences can 
occur.  The BC Patient Safety & Learning 
System (BC PSLS) is available to support 
healthcare providers in their efforts to 
deliver the best possible care to their 
patients and families.  As of July 2008, four 
BC Health Authorities are using BC PSLS to 
capture information about adverse events 
and to support patient safety and quality 
improvement.  Over the coming months, 
Central Office will provide updates on 
implementations across the province.  Be 
sure to keep informed as BC PSLS, a first for 
Canada, helps to improve patient safety in 
BC!  
 
New Council has Mandate to Ensure Safe, Quality Care in BC 
 
In May 200  Health announced that a new BC Patient 
Safety & Qu ork to reduce adverse events, promote 
transparency and identify best practices to improve patient care in BC.  The BC 
PSLS will su ith these goals by providing data from across 
the province rse events, so recommendations related to patient 
safety and qual n be identified and acted on. 
 

The Council w ing over the coming months at the leadership of

BC PSLS: 

 Supports and promotes a 
culture of safety. 

 Provides healthcare teams with 
opportunities to learn from 
adverse events, share best 
practices, and use data to make 
informed decisions. 

 Issues automatic notification to 
leaders and managers when an 
event occurs. 

 Uses standardized forms to 
capture relevant data for 
analysis and learning. 

 Offers optional anonymous 
reporting to encourage 
reporting by all healthcare staff. 
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Vancouver General Hospital launches BC PSLS in ICU 
 
On May 28, 2008 Vancouver General Hospital went live with BC PSLS (referre
to as SLS at Vancouver Co
VCH site to launch the onli
2
who will review, analyze and f  events.   
 
ICU staff is keen to be the second 
VCH site to implement BC PSLS.  
Information gathered from ICU Safety 
Huddles will be captured in the new 
system, and regular reports will be 
generated for review at monthly 
Quality Improvement meetings.   
 
Sites currently preparing to roll out BC 
PSLS at VCH include Burns, Plastics 
and Trauma (BPTU), Cardiac Surgery, 
and the Lab.  For more information 
contact Darren Kopetsky, Regional 
Director, Client Relations & Risk 
Management, darren.kopetsky@vch.ca. 
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BC PSLS “Site Leads” who are educating staff about safety and how to use
new system.   
 
One objective of BC PSLS is to provide opportunities for 
healthcare staff to speak openly about safety issues in the
daily work so improvements can be made.  As content 
experts and educators, BC PSLS Site Leads have an 
important role in helping teams achieve this goal.  “We have 
eached out to all sites across TCS about ar  culture of sa
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For more information contact Kelly Mendes, Coordinator, Patient Safety 
Learning System, kelly.mendes@interiorhealth.ca.  
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