
 

 

  

  

To Join the Meeting 

Online: 

  

1. If you have a web cam, 

please plug it in before 

you begin (optional). 

2. Go to 
https://bcpsqc.webex.com 

3. On the list of meetings, find  

“CCM Sepsis” and click 

‘Join’.  You can join the 

meeting up to 5 minutes 

early. 

4. Enter your name and email 
address and click ‘Join 

Now’. 

5. The audio instructions will 

appear after you log in.  

You can either use a 

computer headset if it has 

a microphone, or your 

regular phone line.  We 
recommended using a 

regular phone line for 

better sound quality.  The 

dial in number is 1-866-

699-3239, Access Code is 

933 548 766. 

  

  

  

New to WebEx? 

Visit  

https://bcpsqc.webex.com  

before the meeting and on the 

left hand side click ‘Training 

Manager’ under the “Set Up” 

option to install the WebEx 

application. 

  

  

Technical Difficulties? 

Please call BCPSQC at 604-

668-8210, or the WebEx help 

line at 1-866-229-3239 (Toll-

Free) 
  

More info: 

www.clinicalcaremanagement.ca 

  

  

  

Teamwork and Communication 

Virtual Learning series 

The Institute for Healthcare Communication – 

Canada (IHC-C) 

December 15: noon – 1 pm PST 

     Facilitated by: 

Michele Nanchoff and Katheryne Stewart 

The IHC-C is a non-profit organization whose mission is “To enhance the 

quality of healthcare by improving communication through education, 

advocacy and research.” Learn more about IHC-C services through a 

brief overview, with a profile on one of the course offerings, Treating 

Patients with C.A.R.E. (Connect, Appreciate, Respond, and Empower). 

CARE was developed for staff within a health care setting who do not 

necessarily have clinical encounters with the patients, but through 

effective communication techniques can have significant impact on the 

patient experience and health outcomes. 

To Register click here or go to http://bcpsqc.webex.com/ 

 

 

  

Follow us! 

  

www.clinicalcaremanagement.ca 

Who Should Attend? 

Any individual working within a health care setting who 

would like to explore effective communication skills and 

techniques which contribute to optimizing patient 

experience and health outcomes. 

 

http://www.bcpsqc.ca/resources/social-media.html
http://bcpsqc.webex.com/
http://www.bcpsqc.ca/resources/social-media.html

