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P ti t & P bli E t W ki GPatient & Public Engagement Working Group

• Working Group has been expanded to include additional public• Working Group has been expanded to include additional public 
members.

• Initial focus is on patient provider communicationInitial focus is on patient provider communication.

• It’s Good to Ask program will be one of the major goals of the group.

• Other communication-focused activities will be included as we go.
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It’s Good to Ask – Phase 1

• Launch of It’s Good to Ask program 
on November 2, 2009 (to coincide 
with Canadian Patient Safety Week)with Canadian Patient Safety Week)

• Website has been launched with 
materials including:g

– Worksheet
– Medication card
– Brochure

• Materials have been translated into 
French, Punjabi, Chinese.
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It’s Good to Ask - Rollout

• Phase 1 – Initial materials and launch (complete)

• Phase 2 – Engage health authorities and develop materials for health 
care providers

• Phase 3 – Engagement beyond the health authorities

• Phase 4 – Supporting the message – education and spreadPhase 4 Supporting the message education and spread.
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