
 
 

DIRECTOR, QUALITY AND UTILIZATION MANAGEMENT AND  
ACCREDITATION  

Providence Health Care (PHC), one of Canada’s largest faith-based health care 
providers, invites you to join an organization that is guided by the principle ‘How 
you want to be treated’.  An organization dedicated to creating a healthy 
community of inspiration and solace.  Share in our passion to achieve excellence 
through learning and continuous improvement.   

The Providence Health Care (PHC) Senior Leadership Team is committed to 
advancement of the organization’s capacity for, and culture of quality, safety and 
innovation. Reporting to the Corporate Director, THINK PHC (Transforming 
Health/Innovative Solutions and New Knowledge) the Director, Quality and Utilization 
Improvement and Accreditation is a champion of high quality care and service at 
Providence Health Care. The position provides strategic leadership to the 
development, implementation, ongoing maintenance and evaluation of systems and 
strategies to support the improvement of quality and utilization management and 
accreditation through promoting and supporting innovation within Providence Health 
Care. These systems and strategies are based on the Mission, Vision and Values of 
Providence Health Care, Commitment to Excellence and the principles of continuous 
improvement.  
 
The Director leads a multidisciplinary team of Quality, Change and Administrative 
Decision support professionals to ensure that collaborative processes are established 
to link the service, education, and research arms of the organization in achieving 
PHC’s strategic direction to “foster a culture of innovation and improvement”. 
Additionally, the Director provides quality improvement professional practice 
direction and expertise to the larger department and is accountable for PHC 
accreditation activities. The Director is responsible for working collaboratively with 
peers and teams at Providence Health Care and across the Vancouver Coastal Health 
Authority. As such it involves participation in local, regional and provincial 
committees and the management of confidential information. 

The successful candidate will have a Masters degree in health administration or 
related studies, plus seven (7) to ten (10) years clinical and quality improvement 
experience including three (3) years experience utilizing the methodology and tools 
of continuous improvement to support clinical process and utilization improvement.  
Experience to include the application of Lean methodologies. 

 
For more information and to apply online, please visit our website at 
www.providencehealthcare.org 

    


